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ACCESSING THE SALESFORCE COMMUNITY

1. Use your WVU credentials and "W WesiViginiaUnivesiy. Ao, | Gaedas. | Dincto. | Moo
Duo two-factor authentication
to log in to portal.wvu.edu.

= Menu
WVU Portal » Employee
Home

Portal access is not guaranteed during our regular Sunday maintenance, 3 a.m. - noon. See all planned maintenance.

Unread Messages
General Announcements Payroll/HR Updates

¥ YouHave 1Unread Messages

Leave-eligible employees to receive an additional half-day ‘floating
holiday: hitps://bit.ly/2Ph7TIE

WVU Academic Calendar WVU Athletics Calendar i

Web Clock Time Card LCCCLCSIEE MyTime Reports Martin Luther King Day (1/20/2020)

WE ARE HERE: Finding Beauty In The Raw / Chris Ivey (1/27/2020)
Mid-Check Grades Due (3/6/2020)

Mid-Check Grades Due (3/6/2020)

2nd Half of Course begins for Spring 2020 (3/9/2020)

View All Events

Administrative Tools

CTO/OT Election MyParking
Data Miner MyReports
MAP MyTravel
Mountaineer Marketplace WVU Hire

2. Under the Help section, select
the Shared Services option.

3. Choose your affiliation. W

7 WestVirginiaUniversity.

Note: If you are paid by both
WVU and WVU Medicine, M  Employees/Students
choose the WVU ' @‘ S
Medicine option. »

Need Help? Contact the ITS Service Desk.

304-293-4444

WVU is an EEO/Affirmative Action Employer — Minority/Female/Disability/Veteran. Questions? Contact us at 304-293-6006 or sharedservices@maiI.wvu.edu.
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@ FEATURED TOPICS

Talent & Culture Sponsored Projects

Don't see what you're looking for? 4

©] o -

1. Featured Topics — Select any of the blue boxes under Featured Topics to view discussions and
knowledge articles related to that topic.

2. Trending Articles — View the most-visited articles by other users. Content in this area automatically
updates in real time.

3. Ask the Community — Post a question to the discussion boards.

Remember:

Ask questions in a respectful manner. Other members of the community and our small team of
Customer Care moderators will engage in the discussion to get answers.

Be friendly, engaging and helpful. As a community, we can help determine other areas that
need support. This will help us make any necessary modifications to our support operations.

Negative comments and insults are not helpful. If a conversation is turning negative and not

useful, our moderators will work to end the conversation online and directly reach out to
community members to resolve their challenges.

Personal attacks against others in the community will not be permitted. In such situations,
the discussion thread will be closed and comments may be removed.

4. Contact Customer Care — Open a case with our Customer Care team.
5. Chat — Open a chat session with our Customer Care team (available during normal business hours).

6. Search — Type in this area to find results (e.g., related cases, FAQs, discussion board posts, etc.) to
your queries. Note: The most frequently used resources will display first in the results.

7. Notifications — Select the bell icon to view personalized updates to your open cases, comments on
your discussion posts, likes to your content and more.

8. Profile — View and edit your personal Profile and access your Activity Feed.

WVU is an EEO/Affirmative Action Employer — Minority/Female/Disability/Veteran. Questions? Contact us at 304-293-6006 or sharedservices@mail.wvu.edu.



